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Arrival & networking
Welcome to the first Safecall User Group Meeting

The speak-up landscape: where are we nhow

From rising tribunal claims to shifting reporting behaviours,
the world of speak up is changing fast. Too many concerns
still go unreported, and the pressure on organisations to get
this right has never been greater. We take stock of the trends
shaping the agenda in 2026 and what they mean for
organisations like yours.

Culture on the agenda: what the regulatory landscape is
telling us

The Employment Rights Act is just one part of a bigger
picture. Across regulation and legislation, the message is
clear: organisations are increasingly being held accountable
for their culture. We set out what is changing, why it matters
and what leaders need to be thinking about now.

Beyond the policy: what governing culture really looks like
From a global telecommunications business to one of the
UK's most complex public sector organisations, our panellists
bring very different contexts to the same fundamental
question: who is responsible for culture, how do you govern it
- and what does good really look like?

Comfort break

Register at www.safecall.co.uk/ugm



10.40am Al in the workplace: opportunity, risk & the human question
Al is reshaping how concerns are raised, reported and
investigated - and the pace of change is only accelerating.
But how far should organisations go, and where does human
judgement remain non-negotiable? We put a bold
proposition to the room and invite you to challenge it, defend
it and share where your organisation really stands.

11.05am When someone speaks up: what happens next?
Speaking up is only the beginning. What happens after a
concern is raised - how it is triaged, investigated and
resolved - is where organisations are increasingly judged. We
explore what good looks like in practice and where the gaps
most commonly appear.

11.25am The road ahead: innovation, culture governance and what
we are building for you
Closing the morning with a look at what is next. We introduce
our culture governance suite, share the latest developments
from our product roadmap and give you an early glimpse of
what we have in the pipeline - built around the challenges
that matter most to you.

11.45am Open Q&A
12.05am Closing remarks
12.15am Networking lunch

Safecall Futures Group (invite only)

At Safecall, we are committed to developing solutions that genuinely work for
the people who use them. That is why we are launching our new Safecall
Futures Group — a client-focused group that will help shape the future of our
product. The first session takes place immediately following the User Group
Meeting and is by invitation only.

Interested in being part of it? Get in touch with Sophie at
sophie.waller@safecall.co.uk

Register at www.safecall.co.uk/ugm
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