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Instant, secure translations with one click

Language should never be a barrier to speaking up. At Safecall, we have always believed
that. It is why we offer reporting channels in over 100 languages, and why we have
introduced innovative call-back features to empower reporters from every corner of the
globe to raise concerns with ease.

AI Translation is the next step. Built directly into the Safecall portal, it allows reporters, case handlers, and
investigators to translate case messages and full reports into their preferred language with the click of a
button.

No external tools. No third-party translators. No compromise to confidentiality, anonymity, or the audit
trail.

When a report arrives in a language your team cannot read,
investigations stall, reporters lose confidence, and genuine
concerns risk going unaddressed. Reaching for a consumer
translation tool or an external translator introduces data privacy
risks, exposes reporter anonymity, creates gaps in your audit trail,
and can be costly, particularly where reports are complex.

Whistleblowing legislation worldwide is tightening, from the US
Sarbanes-Oxley Act and Dodd-Frank, to the EU Whistleblowing
Directive, the UAE's ADGM Regulations, and Japan's 2025 reforms.
Delayed, poorly managed investigations are a compliance risk in
every jurisdiction.

AI Translation changes that. One click. Any language. Fully
contained within your secure platform, with every translation
cached, audited, and geo-restricted to enterprise-grade
standards. Available to all Safecall clients, regardless of
subscription level, from £500 per year.

When language becomes a liability

1-click
Full report translation

<1 second
Cached translation load time

From £500
Per year, flat rate
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Feature

What is included

What it means

One-click message
& report translation

Translate individual messages or full reports on demand. The original is always
preserved with a toggle.

Original/translated
toggle

Switch between versions at any point. Nothing is lost or hidden.

Smart caching Translations cached for 28 days (messages) and 90 days (reports). Repeat
views load in under one second.

Geographic
restrictions

Automatically enforced for export control compliance. IP addresses are not
logged.

Download as a 
Word document

Share translated reports with legal counsel or regulators in a professionally
formatted file.

Full audit trail Every translation event logged against the case. No PII or case content
captured.

No PII captured in audit logs
No IP address logging
Content not used to train AI models
Cached translations expire automatically
Translations cleared as part of case redaction

Privacy by design

Adding AI Translation to your existing Safecall
subscription takes minutes. Contact your account
manager or email enquiries@safecall.co.uk to find
out more.

Get started today
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